
Discover our FLEX Cancellation Insurance! 

Ready to book your stay? You can already picture yourself lounging on "La Falaise" beach or enjoying a delicious pork knuckle at La Paillote…  

Yet, as you know, unexpected events can occur—even just days before your vacation begins.  

To ensure total peace of mind, you can now opt for our CAMPING SOIGNÉ cancellation and trip interruption insurance when making your 

booking.  

This insurance is valid from the moment we receive your booking deposit until the end of your stay.  

Please note that without cancellation insurance, no refunds will be issued, and the full cost of your stay will remain due in the event of :  

• Cancellation within 30 days of your scheduled arrival,  

• A "no-show" (failure to arrive),  

• Early departure.  

The FLEX insurance allows you to cancel your stay up until the day before your arrival and receive a 100% refund of the amounts paid, provided 

you supply supporting documentation. If no documentation is provided, you will be refunded 70% of the amounts paid.  

The FLEX plan also provides coverage if your stay is cut short or your arrival is delayed, subject to the submission of supporting documentation.  

Optional FLEX Cancellation Insurance by Neat Camping  

• The insurance premium must be paid in full at the time of booking and is non-refundable.  

• The cost is €25.00 per booking.  

• Full terms and conditions for cancellation can be viewed on our website.  

• No refunds will be granted if cancellation insurance has not been purchased. 

 

 

 

 



 


